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Key [rends for the
New \World of
VWork

* Hybrid Work - The Future is Flexible
e The War tor Talent is now Global
* The Widening Skills Gap
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Hybrid Work - [he

Future is Flexible




417

of the global worktorce
IS considering leaving
their employer this year



/8%

of workers want

flexible remote

work options to
continue

Linked[[})
Source: 2021 Microsoft Work Trend Index




.out at the same time,
6/ 7 are craving
more 1N-person ttime
with their teams.



497

said that having tlexibility
over their working hours
and location had become
more important value
propositions in a new job
after the pandemic than
betorehand.

B More important than

! Equally important pre-

before the pandemic and post-COVID
Percentage of respondents, all industries
Flexibility over hours 49% _
orlocation 0% [
Work/life balance 5% _
44% [
Beneis <o I
(e.g. healthcare, Oo
paid time off) 50% [
Building 35% _
transferable skills 55%
% I
Salary/income S
57% L
4% I
Workplace culture S47%
549

Visible commitment to
diversity and inclusion

Linked [}
News

262 |
617 [

Source: LinkedIn Workforce Confidence Index research

Note: 1725 workers in Canada were surveyed from March 13-April 9.
Respondents were also given the option to answer “less important
than before.”
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o prepare,

7/ Of business decision
makers are considering
redesigning
nysical spaces to better
accommodate hybrid
WOrK environments.

Source: 2021 Microsoft Work Trend Index



"Over the past year, no area has
undergone more rapid transtormation

than the way we work. Employee
expectations are changing, and we will
need to define productivity much more
broadly — inclusive of collaboration,
learning, and wellbeing to drive career
advancement for every worker, including
frontline and knowledge workers, as well
as for new graduates and those who are
In the workforce today. All this needs to

be done with flexibility in when, where,
and how people work.”

Satya Nadella,
CEO at Microsoft
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The War tor Talent is

now Global
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“Remote work and migration
oatterns open Uup so many
interesting jobs to people wno may
otherwise have had a hard time
gaining access to them.”

George Anders,
Senior Editor-at-Large at LinkedIn

Linked[[})



SX increase in remote job postings
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Source: Linkedn data July 2020 Linked [



Applicants for remote work are on the rise

7 : " "‘ |
O
157+

Percentage of job applications on
LinkedIn that were for remote jobs
(during November 2020)

Source: LinkedIn data November 2020 L'“ke'dm



he spike

N remote

jobs is truly
global

Source: LinkedIn data November 2020

Growth in remote job postings by country

Increases since March

Brazil

Spain

United Kingdom
Netherlands
Australia
Germany
Mexico

ltaly

Philippines

New Zealand
United Arab Emirates
France

India

United States
China

Malaysia
Singapore

Canada

Based on global LinkedIn data.

4 9x
3.8x
3.8x
3.0x
S34x
3.0x
29x
2.8x
2.7x
2.6x
2.6x
24x
2.5x
2.2x
2.0x
1.5x
1.5x
1.5x
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Women

Remote BT -
" B
opportunities

I e
are more © NI —

Attracuve 10 ~

diverse -

No Graduate Degree

Certain groups are more likely to seek out remote work

applicants e e
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Baby Boomers are

157%

more likely to apply to remote jobs
than other generations

A Insights from LinkedIn m

Source: Linkedln Employer Value Propositions Survey Dec 2020 Linked m



Fastest growing remote jobs by application volume

Increases since March

Customer Support Representative +112%
Marketing Specialist +89% I
Online Specialist +58% I

Call Center Representative +39% I

Data Engineer +37%

Senior Software Engineer +29% I

Solutions Architect +27%

Business Analyst +27%

Data Analyst +25% I

Executive Assistant +22%

Information Technology Recruiter +22% R

Graphic Designer +18% N

Java Software Engineer +1/% R

Content Writer +17% R

Full Stack Engineer +1/% R

Linked
Source: LinkedIn Employer Value Propositions Survey Dec 2020 : m



VWhat do remote job seekers care
about when considering a new job?

Remote job seekers are more likely to prioritize:
* Autonomy over their own tasks
* Good work-life balance

* Excellent compensation and benefits

Remote job seekers are less likely to prioritize:
* Challenging work
* Opportunity for rapid advancement

* Arole that impacts the company’s success

Linked
Source: LinkedIn Employer Value Propositions Survey Dec 2020 m



BSut wil
remote work
lastin the
long run?
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O years
half life of

professional skill

Source: A New Culture of Learning by DOUGLAS THOMAS and JOHN SEELY BROWN Llﬂkﬂdﬂ



587

ot the skills required by
employers will be
entirely new by 2020

Linked 1)

Source: WEF - Realizing Human Potential in the Fourth Industrial Revolution



-3oM jobs

mignt be disturbed by
2020



+9 /M jobs

may emerge that fit the new
division of labour between
NUMANs and Machines



Digital reskilling omd
upskilling will be
critical for current
and future jolbs

@

4 4 \'t\
l |
»
‘Q
o e \ i) & Py
hs 5
N\
il g .




How do you identity
and equip talent
with the rignt skills,
in the right
locations at the
right time”?
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O

Members

ITHE ECONOMIC GRAPH

Companies

Q000

Jobs

Skills

Schools

Knowledge



Many Skills
(Gaps Exist

Gaps between supply K@
and demand for Specific |
skills, in a specificlocal =
labour market, at o
specific point in time



The Skills
Companies

Need Most

Top o Soft Skills

O Creativity

® Persuasion

© Collaboration
O Adaptability

O Blockchain
O Cloud computing
O Andlytical reasoning

O Attificial intelligence

O Emotionalintelligence = O UX design

a8

O Business analysis

@ Afflliate marketing
O Sales

O Scientific computing
® Video production

- means that it remains at the same spot as last year.

Top 10 Hard Skills

new

-1

+10
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Top Trending Skills

Most important skills for the top trending jobs for all industries in all regions, Canada for 3 months ending March 2021.

1. Teaching 8. Sales Management 15. React,js

2. Time Management 9. Financial Reporting 16. Requirements Gathering
3. JavaScript 10. Business Analysis 17. Node.js

4. Project Planning 11. Construction Management 18. Social Media Marketing
5. Adobe [lllustrator 12. Residential Real Estate 19. Nursing

6. Account Management 13. Financial Analysis 20. Agile Methodologies

7. Curriculum Development 14. Working with First-Time Home Buyers
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Top Trending Jobs

Most popular jobs titles among LinkedIn members hired in all industries in all regions, Canada.

Software Engineer

Froject Manager

Accountant

Salesperson

Customer Service Representative
Account Manager

Business Analyst

Real Estate Agent

Teacher

Account Executive

=
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Percent of recent hires with this job title for the 3 months ending March 2021
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i
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LinkedIn's community and resources are here
to help you discover new career paths, learn
relevant skills, find jobs that are in-demand
and stand out to recruiters.

httos://opportunity.linkedin.com

= Microsoft GitHub

Linked [[}} e


https://opportunity.linkedin.com/

1o Recap... 1
Get Ahead of the Next
Big Trends in Future of 2

VWork
3

Workers want tlexibility and companies

have the opportun
work environment

A vast global taler

ity create the hybrid
of the tuture

t marketplace is one

of the brightest ou
to remote work

‘comes Trom the shitt

Digital reskilling and upskilling will be

critical Tor current

and future jobs
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1T hank you

Jeft Lancaster
jelancaster@linkedin.com

@ /in/jetterylancaster
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